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Title of Action: Wideband SATCOM Operations & Technical Support (WSOTS) formerly known as 
Defense Satellite Communications Systems Operations Control System Site Support and Services 
(DOCS4)  
 
Incumbent: ITT Industries, System Division  
 
Contract Number: DASG62-02-C-0002  
Contract Expiration Date if all Options are Exercised: 31 Jan 2012 
Name of Requiring Activity: SMDC-Colorado Springs formerly known as U.S. Army Space Command in 
Colorado Springs.  
 
Description of Effort -Support for Wideband Satellite Communications (SATCOM) Operational & Technical 
Support (WSOTS) defines the requirements to provide U.S. Army Space and Missile Defense Command/Army 
Forces Strategic Command (USASMDC/ARSTRAT) with site support and services for the Wideband SATCOM 
Operational Management System (WSOMS). The WSOMS supports planning, management, and control for 
Wideband Global SATCOM (WGS) and Defense Satellite Communications System (DSCS) satellite system 
operations, as well as support for other SATCOM services for satellites operating in the C- and Ku-bands. The 
WSOTS contract serves the following organizations: U.S. Army (USA), U.S. Air Force (USAF), U.S. Navy 
(USN), Defense Information Systems Agency (DISA), Australian Defense Force (ADF), and other Department 
of Defense (DOD) and non-DOD organizations. The facilities supporting these organizations are located 
worldwide. They include the Wideband SATCOM Operations Centers (WSOCs); DSCS Operations Control 
System (DOCS) Certification Facility (DCF); Global SATCOM Support Center (GSSC), which includes the 
GSSC element that supports DSCS operations; Regional SATCOM Support Centers (RSSCs); DISA 
Engineering Center and Emergency Relocation Site (ERS); Global Network Operations (NetOps) Center 
(GNC); Theater NetOps Centers (TNCs); Australian Defense Network Operations Centre (DNOC); U.S. Army 
Communications-Electronics Command (USACECOM), Project Manager Defense Communications and Army 
Transmission Systems (PM DCATS); U.S. Army Signal Center and Fort Gordon (USASC&FG); Tennessee Air 
National Guard (TNANG); and, designated SATCOM earth terminals. Responsible for monitoring, configuring, 
and maintaining the WSOMS network. The contractor shall provide on-site maintenance and repair, operations 
support, and technical assistance; on-call maintenance and repair, operations support, and technical 
assistance; depot and supply support and services; training support and services; logistic support and 
services; networking support and services; communications analysis; hardware maintenance support and 
services; software, firmware, and database support and services; and computer system admin support and 
services for the systems, eqpt organizations.  
 
Type of Action: Competitive (X) or Sole Source ( )  
Is Acquisition Set-Aside: TO BE DETERMINED  
North American Industry Classification System (NAICS) Code: 517919, with a small business size 
standard of $25.0M  
 
Estimated Period of Performance: 1-year basic with six 1-year options  
Total Estimated Value of Proposed Action: $124-128M  
Estimated Release Date of Draft Request for Proposal (RFP): Jan 2011  
Estimated Release Date of RFP:  Mar 2011 
 
Contract Specialist: Jennifer Baker – 719-554-6210 
Contracting Officer: Theresa Coffenberry, 719-554-8441  
Technical Office Point of Contact: David McAdam, 719-554-1832 


